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Bytewatchers Services and Products Information Paper 
 

Introduction: 
Bytewatchers is an AI-powered solutions provider based in Samoa, focused on digital transformation 
and enhancing online security. The company leverages cutting-edge technologies, particularly 
artificial intelligence, to deliver services and products designed to benefit businesses and individuals, 
with a strong commitment to the Pacific region. Bytewatchers aims to be a leading force in digital 
transformation, fortifying online security and ensuring comprehensive protection for digital 
endeavours. 

 

Services Overview: 
Bytewatchers offers a range of services categorized to address various digital needs: 

 

1. Digital Transformation: 
 

 Digital Transformation Advice: Expert consultation to guide businesses through their 
digital transformation journey. 

 Digital Transformation Training: Programs designed to equip employees with the skills 
needed for digital adaptation. 

 Smart Office Collaboration: Implementation of tools and solutions to enhance 
collaboration in modern workplaces. 

 Web Application Development: Creation of custom web applications tailored to specific 
business requirements. 

 MicroWebsite Development: Development of compact websites, particularly suited for 
small businesses and startups. 

 Full Website Development: Comprehensive website development services for a complete 
online presence. 

 Cloud Tooling: Implementation and management of cloud-based solutions and tools. 

 

2. AI Consultancy: 
 

 Empowering Teams with AI: Strategies and solutions to integrate AI into team workflows 
and enhance productivity. 

 Automation with AI: Development and implementation of AI-driven automation solutions to 
streamline processes. 

 AI Safety Coach: Guidance and training on responsible and safe AI practices. 
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 Customer Support Through AI: Implementation of AI-powered customer support solutions 
like chatbots and virtual assistants. 

 Knowledge Assistance with AI: Development of AI systems for knowledge sharing and 
efficient information retrieval. 

 Enabling the Human Extension: AI solutions designed to augment human capabilities and 
extend human potential. 

 

3. Software Development: 
   Custom software development tailored to specific business needs and workflows. 

Development of secure and scalable web applications. 

 

Products Overview: 
Bytewatchers offers a suite of products designed to enhance security, productivity, and 
engagement: 

 Miah AI Assistance: An intelligent AI companion utilizing natural language processing to 
facilitate intuitive digital interactions and assist with various tasks. 

 Hive Checkpoint Sec: A digital security tool that monitors network traffic and filters 
malicious links to protect against online threats. 

 Digital Raffle Roller: A tool designed to conduct transparent and engaging prize draws 
using digital technology. 

 Secure Watch AI Scanner: An AI-powered scanner that detects and assesses 
vulnerabilities in web platforms in real-time. 

 Nova AI Safety Coach: A personalized online safety training platform. 

 Platform Protection Solutions: Advanced cybersecurity framework delivering multi-layered 
defines through endpoint protection, threat detection, and automated response capabilities 
to safeguard digital platforms from evolving cyber threats. 

 Wi-Fi Solutions: Enterprise-grade wireless network systems delivering seamless 
connectivity through advanced access points and controllers, with optimized coverage 
mapping and interference management. 

 Networking Solutions: Scalable network infrastructure components integrating switches, 
routers, and security appliances to enable efficient data flow and protection across 
organizations. 

 Voice and Video Conferencing Solutions: Professional communication platforms 
featuring crystal-clear audio, HD video, and smart collaboration tools for effective remote 
meetings and team discussions. 

 Connectivity Solutions: Multi-technology connectivity options combining Fiber, cellular, 
and satellite services to ensure uninterrupted data transmission and network redundancy. 

 GPS and Personal Tracking: Precision tracking technology offering real-time location 
monitoring, movement history, and customizable alerts for both asset management and 
personal security. 



Products and Service Information Document | Version: 1.4 

          Bytewatchers Samoa | www.bytewatchers.com copyright 2025                                 3 
 

 Racking and Cabling Solutions: Industrial-grade infrastructure equipment including 
standardized racks, systematic cable management, and certified installation services for 
optimal network performance. 

 Managed Services: Round-the-clock IT management covering network monitoring, security 
updates, technical support, and proactive maintenance to ensure seamless operations. 

 

Digital Raffle Roller Plans: 
Bytewatchers provides tiered pricing plans for the Digital Raffle Roller, catering to different event 
sizes: 

 Starter Gamer: $200 WST per session, plus $100 WST per hour, supports 0-5000 tickets. 

 Intermediate Gamer: $500 WST per session, plus $100 WST per hour, supports 5000-10000 
tickets. 

 Pro Level Gamer: $1000 WST per session, plus $200 WST per hour, supports 50000-90000 
tickets. 

 Advanced Level Gamer: $1300 WST per session, plus $200 WST per hour, supports 90000 
or more tickets. 

 

 

MicroWebsite Plans: 
Bytewatchers offers affordable MicroWebsite plans for small businesses: 

 Basic Monthly Plan: $45 WST per month, additional charges for text and image changes, 
full access to 5 pages. 

 Annual Plan: $40 WST per month, includes priority support, free SSL certificate renewal, 
and one free hour for text changes per month. 

 2-Year Plan: $35 WST per month, includes premium support with a dedicated contact, two 
free hours of text-based changes per month, one free hour for image/video changes per 
quarter, and a price lock for 2 years. 

 

Target Audience and Regional Focus: 
Bytewatchers' services and products are applicable to a wide range of businesses and individuals. 
However, the company places a special emphasis on providing solutions to the Pacific region, 
particularly Samoa. 

 

Key Differentiators: 
 AI-Powered Solutions: Bytewatchers emphasizes the use of artificial intelligence and 

cutting-edge technologies in their offerings. 

 Focus on the Pacific Region:  A strong commitment to serving the needs of businesses and 
individuals in Samoa and the wider Pacific region. 
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 Mission-Driven: Founded with a belief in technology's power to improve lives and a desire 
to create positive change, particularly within the Pacific region. 

 Comprehensive Service Range: Offering a diverse portfolio of services spanning digital 
transformation, AI consultancy, software development, and cybersecurity-related products. 
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Contact Information: 
Address: Samoa Office, Apia (Tauese and Nuu) 

Phone: +685 7396069, +685 7389993 

Email: info@bytewatchers.com 

Sales Email: sales@bytewatchers.com 

Technology Email: tech@bytewatchers.com 

Website: www.bytewatchers.com 

 

Conclusion: 
Bytewatchers is positioned as a technology partner committed to empowering businesses and 
individuals through innovative AI-driven solutions. With a focus on digital transformation, online 
security, and a dedication to the Pacific region, Bytewatchers strives to leverage technology as a 
force for good, enhancing digital capabilities and ensuring a secure online environment for its 
clients. 


